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SUMMARY OF SKILLS & CERTIFICATIONS

e Oracle Certified Professional Database e Comptia A+ Certification
Administrator — 9i & 10g e Web design skills including HTML, ASP, PHP,
e Oracle Certified Professional 6i Application Javascript, CSS and image editing
Developer (Oracle forms) e Office Software including Microsoft Word, Access,
e Strong SQL and PL/SQL skills Excel, Outlook, Powerpoint and Macros
e Strong Understanding of Oracle RAC e Spanish language fluency
e Database Security e Employee management, training and support
e Backup and Recovery, RMAN e Human resources development, including hiring
e Oracle Forms and Reports practices, company policies and maintaining a high
e TOAD - Tool for Oracle Application Developers level of employee morale
e Strong virtual machine skills e Qutstanding oral and written communication skills
EXPERIENCE

Jan 2007 — present Sungard Higher Education — Senior Technical Training Consultant
e Responsibilities include helping Sungard's clients in Latin America to install and maintain

Database services.

Jan 2004 — Jan 2007 Fuller Theological Seminary — Senior Oracle Database Administrator / Analyst

e Successfully completed Fuller's Upgrade and Migration project, in which | upgraded our
ERP from Banner 6 to Banner 7 and upgraded our Oracle Database to 10g Release 2.
| also moved our database from VMS on Alpha to Linux on Intel. This upgrade required
me to work with VMS com scripts, Bash, Cobol, C, RMAN backup scripts, Oracle
Application Server, Oracle Forms, and PL/SQL web toolkit. (November 2006)

e AKkey player in the integration of Fuller's ERP with a student housing ERP provided by
Yardi. This project required me to work together with our housing office and Yardi
programmers to create the integration components. (Spring 2006)

e Daily responsibilities include troubleshooting complex systems, applying upgrades to our
ERP, backing up, refreshing the test instance and training others in the MIS department.

e Upgraded our ERP from Banner 5 to Banner 6. (December 2004)

e |Installed Oracle software on the Open VMS Operating System and migrated our test and
prod databases from Oracle 8i to 9i. (Summer 2004).

e Tuned our prod database by implementing Keep, Recycle, and 32k Block size buffer
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pools and assigned the appropriate objects to each. (2004).

e Added new features to the database including system triggers to trap login data, session
data, and system errors. (2004)

e Implemented an Oracle Resource Plan by segregating users into two Resource Groups
and auto-switching directives twice each day. (2004)

e Created numerous custom Oracle forms and PL/SQL program units. (2004 — present)

Jul 2003 - Dec 2003  Fuller Theological Seminary - MIS Programmer

e Completed an extensive project for our Financial Aid department, a custom programming
project that included a complex Excel macro, SQL Loader, and a PL/SQL package
totaling over 4000 lines of code. This project has fully automated the previous manual

process saving countless hours of manual data-entry and calculations.

Oct 2001 —Jan 2007 Consultant ~ Programmer, Trainer, Web Designer

e Providing custom web design and programming services for clients. This is an ongoing
activity. Clients include InsideLocalCities.com, SalesBaron.com, GeoffLevin.com,
NIIT.com, RicardoVeiga.com, RobertOHess.com, and BalletClassMusic.com.
Programming work includes ASP, PHP, and custom database work.

e Wrote the book "Personal Oracle Real Application Clusters" for Rampant Tech Press.
Wrote two magazine articles for 2600 Magazine. Also, | have written numerous articles
and white papers which are available on the web.

e Contract trainer for the Oracle DBA track at Integrated Digital Technologies in Pasadena.

My classes are accredited by Oracle University's Workforce Development Program.

Sep 1999 - Oct 2001  Grannymail.com ~ Oracle Programmer, Web Designer, Director of Marketing
Grannymail.com was a web-site that allowed internet users to send real paper letters and greeting
cards. It was technically robust with many features including an online address book and calendar
agenda. Grannymail became a very popular web site with over 50,000 subscribers. This web site

was built with ASP connecting to an Oracle 7.3.3 database.

e Programmed the web-address book and its tie-in to the postal-mail interface
e Programmed the Microsoft Word-Macro used to print the cards and letters
e Developed 3 online games that allowed users to win credits in exchange for visiting

sponsors' web sites



e Successfully negociated a partnership with beenz.com, a multi-million dollar dot-com

enterprise

April 1993 - April 2000 CSI Callback ~ Founder, Director (Buenos Aires, Argentina)
CSI Callback was a telecommunications company that allowed customers in Argentina to make
international telephone calls at considerable savings over dialing direct. The company was
created and run to represent long-distance companies of the United States. CSI Callback’s annual
sales started at $0 and quickly grew. In 1996, annual sales exceeded $7 million. CSI Callback

was sold to Ursus Telecom in May 2000.

e Maintaining a relationship with CSI’s supplier in the USA, of which | was a shareholder
and a valued insider

¢ Product marketing and sales

e Hiring employees, meeting payroll, creating benefits and incentives, achieving very high
company morale

e Successful support and training of sales representatives

e Numerous technical achievements including writing software for auto-dialers, X.25
networking, VOIP on Frame Relay, installation and maintenance of internet servers,
hardware development and creation to overcome disconnect problems, etc.

e The purchase and sale of two real properties in Buenos Aires

e Long-term planning including the foresight to prevent bankruptcy in an industry that was

ultimately blocked by the local telephone company

EDUCATION

Integrated Digital Technologies, Oracle and Microsoft Training
Associate of Arts, Pasadena City College, Business Administration

Associate of Arts, Fashion Institute of Design & Merchandising, Design



